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To Our Shareholders
This year we celebrate the 110th anniversary of New Ulm Telecom, Inc. This is 
truly amazing when you consider today’s business environment of mergers and 
acquisiti ons in the merry-go-round of ownership changes in public companies.

Today, as we celebrate and look back, we acknowledge that the lessons learned 
from our history give us invaluable guidelines, directi on and the roadmap to 
achieve our future goals. The past 110 years of doing business has been an 
ongoing story of success for New Ulm Telecom, Inc. and our stakeholders. New 
Ulm Rural Telephone began as a small phone company created by New Ulm 
area farmers and a handful of businessmen who sat around the table and said, 
“Yes, we can do this” and the Board members and managers who said, “Let’s try 
it” when new opportuniti es and technology arrived. From its humble beginning 
in 1905, the company has consistently grown and expanded into the dynamic 
company it is today.

New Ulm Telecom, Inc. has become highly regarded as a regional leader in 
providing state-of-the-art broadband communicati on services to businesses 
and residents in the citi es and rural areas of Minnesota and Iowa. We 
connect video and high-speed Internet to the homes and businesses in our 
communiti es through our fi ber rich network. Decisions to acquire new markets, 
integrate technology and move into the broadband world have been good 
for our company and will serve us well in the future. With annual revenues of 
approximately $40 million dollars and having a presence in 35 communiti es, we 
conti nue to grow and prosper.

We believe the two most important infl uences on our success have been a rich 
history of loyal, talented employees and the unwavering support of you, the 
owners of New Ulm Telecom, Inc. Words on paper alone cannot really tell 
the whole story of New Ulm Telecom, Inc.’s success. However, when we hear 
words like loyal, committ ed, trusted, honest, knowledgeable and excited, it tells 
of the culture that has drift ed down through the years and lives on today in 
our company.

We also celebrate being one of New Ulm’s longest established businesses and 
the only publicly traded company with headquarters in New Ulm. We celebrate 
our history and success today, and move forward to tomorrow’s milestones.

With sincere appreciati on of your support,

Suzanne Spellacy

Colleen Skillings

Duane Lambrecht

Perry Meyer

Wesley Schultz

Dennis Miller

Directors



VISION  MISSION  VALUE



7

Officers

Barbara Bornhoft 
COO/Vice 
President

Bill Oti s
CEO/President

Curti s Kawlewski
CFO/Treasurer

Vision Statement
NU-Telecom will be a regional leader in the delivery and integrati on of 
advanced informati on technologies.

Mission Statement
To provide value-enhanced communicati on soluti ons to enable the 
prosperity of stakeholders.

Value Statement
We believe / believe in:

• The highest levels of integrity, honesty and ethical standards 
in all that we do.

• Customers are our highest priority and deserve our best 
service, atti  tude and considerati on.

• An environment that empowers employees to achieve 
excellence in all acti viti es.

• Acti ve parti cipati on to the conti nual quality-of-life 
advancements in our communiti es.

• Being good stewards in managing our resources.



1905  -  2015
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Celebrating 110 Years
One hundred and ten years of NU-Telecom.  What bett er cause for 
celebrati on?  Since 1905 NU-Telecom has been helping its customers 
work smarter, play easier and keep in touch – whether across town 
or across the world.  It’s the perfect ti me to refl ect on where the 
company has been, where it is now, and where it’s going.  

To succeed over a long period, we have had to be willing and able to 
conti nually transform, guided by our mission and value statements 
along the way.  While our footprint and service off erings have 
changed, our commitment to great customer service and high quality 
products have not.  

One thing is certain.  The future starts now!

A Winning Company

NU-Telecom has been 
placed several ti mes on the 
presti gious Honor Roll for the 
Minnesota Census of Women 
in Corporate Leadership 
by the School of Business 
and Professional Studies 
at St. Catherine University. 
This Honor Roll values the 
importance of board diversity 
and celebrates companies with 
20% or more women on their 
boards of directors. 

“We’re proud to have been 
a part of this NU-Telecom 
achievement!”

- Mary Ellen Domeier & 
Rosemary Ditt rich -    
Reti red Board Members   

- Suzanne Spellacy & 
Colleen Skillings - 
Current Board Members
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Innovation

NU-Telecom’s focus has always been clear.  This company is 
dedicated to delivering the best communicati on and entertainment 
soluti ons possible.

In the early 1900’s, area New Ulm residents were frustrated with the 
lack of progress in expanding telephone service in rural areas.  Those 
concerns led to the start-up of a company on May 1, 1905 that has 
thrived for 110 years. Even though it began with the telephone, it has 
grown to so much more.    

Since that day, NU-Telecom employees have been asking themselves, 
“What will our customers’ needs be in the future?  What products 
and services can we off er to help enhance their lives?”

Telephone service has conti nued to evolve with milestones such as 
direct dialing replacing operator-assisted calling and the inventi on of 
cellular service.  

In 1996, NU-Telecom became an Internet Service Provider (ISP), 
making it more than just the local phone company.  Other important 
landmarks have included the introducti on of DSL Internet and 
becoming a Digital TV service provider in 2000.

In more recent years, NU-Telecom has diversifi ed into computer sales 
and repair and Managed IT Services.  We also provide a wide range of 
Internet soluti ons as a broadband company.

NU-Telecom is proud of its achievements and looks forward to 
keeping its customers connected well into the future.  

Technology Partner

“NU-Telecom understands 
that our customers aren’t 
just looking for results today, 
they’re looking for a long term 
technology partner.” 

- Greg Gaalswick - Sales 
Engineer

- Jeff  Seidl - Sales Consultant
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Conversations

NU-Telecom employees have always taken pride in listening to our 
customers.  We make suggesti ons.  Then we listen some more.  We’re 
proud of our commitment to understand and eff ecti vely respond to 
our customers’ needs and concerns.

We also understand that great customer service is essenti al for 
all types of customers, not just when gaining new ones.  Superior 
customer service goes beyond the initi al contact, and our employees 
go the extra mile to create that relati onship.  We enjoy helping 
customers choose the right product or service, answering their 
questi ons and assisti ng them with their needs aft er the sale.  
NU-Telecom knows this kind of service results in loyal customers 
and is crucial for developing referrals for future customers.

Providing Solutions

“New Discoveries Montessori 
Academy was looking for 
a local soluti on to meet 
our changing and growing 
technology needs.  We found 
our soluti on with NU-Telecom.  
It has been a pleasure to 
partner with NU-Telecom 
as we have gone from the 
initi al needs assessment, 
through installati on and now 
implementati on.  We look 
forward to discovering our 
future technology soluti ons 
with NU-Telecom.”

- Dave Conrad - Director   
of Operati ons, Family & 
Community Liaison
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Teamwork

NU-Telecom employees know that teamwork multi plies success.  
When people work together, they can accomplish more than they 
could by themselves.  We know that teamwork makes the job easier 
too.  Our employees are focused on specifi c areas and contribute to 
the team through the work they produce.  By specializing in areas, 
we’ve become experts at our tasks and our team is more eff ecti ve as 
a result.

We have fun along the way too!  Work is more fun when you are part 
of a team.  We build on each others’ ideas and share in completi ng 
projects together.  Our team has always enjoyed working with each 
other and it shows.  NU-Telecom’s team has worked together to 
accomplish great things and looks forward to achieving our goals 
again and again.  

 Succeeding Together

“It’s exciti ng and fun working 
together to reach our 
customers in new ways using 
social media such as YouTube 
videos, Facebook and blogs!” 

- Eric Huisken - Marketi ng 
Analyst 
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Trust
In 2015, NU-Telecom has grown to 2,558 owners - 1362 registered 
holders and 1,196 benefi cial holders.   

A special thank you to all our shareholders, for putti  ng your trust in 
NU-Telecom.  Without you, none of the great things NU-Telecom 
has accomplished would be possible.  Our board, management and 
employees are dedicated to serving the needs of our customers in 
ways that can benefi t you. 

We truly appreciate your investment in NU-Telecom and welcome 
your ideas and input as we embrace the excitement of our next 110 
years. We cannot do it without you.

Strong Traditions

“My husband purchased our 
stock in a private transacti on.  
It has been my best 
investment.”

- Leora Johns - Shareholder

“My stock was a gift  from my 
father for my 26th birthday on 
August 4th, 1957.”

- George Glotzbach - 
Shareholder
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Community

Involvement in the communiti es we serve refl ects NU-Telecom’s 
commitment to customer service.  Our customers and employees call 
our service areas home, and we want them to be the best places they 
can be. Our customers like to see how NU-Telecom is contributi ng to 
their hometowns too.

NU-Telecom emphasizes giving back, building trust and enhancing 
our reputati on as an innovati ve, caring company.  Through acti ve 
partnerships, contributi ons, and volunteering, we support acti viti es 
that will strengthen life in NU-Telecom communiti es.

NU-Telecom involves employees in making decisions about charitable 
eff orts too.  Community involvement is an integral part of creati ng 
a positi ve workplace and boosts moti vati on and engagement.  
NU-Telecom seeks employees for our team who are dedicated and 
passionate both in the offi  ce and in the community.

Investing in the Future

Since 2000, over 120 
students have received the 
R.T. Rodenberg Memorial 
Scholarship awarded to 
graduati ng seniors in the 
communiti es it serves, in 
recogniti on of academic 
excellence and community 
involvement. The scholarship 
is in memory of the late 
R.T. Rodenberg, a previous 
NU-Telecom board member.

“NU-Telecom believes 
that everyone deserves 
opportuniti es for success.”  

- Polly Glaser - Human 
Resources Administrator



WHAT DOES IT 
TAKE TO LAST 
110 YEARS?

VISION
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Vision
One hundred and ten years ago, the company that would become 
NU-Telecom took its fi rst step into an unknown future.  While 
it’s fun to look back at how far we have come and what we have 
accomplished, NU-Telecom remains focused on the future.  Many of 
our successes are a result of looking and planning ahead.  There’s a 
remarkable amount of opportunity for NU-Telecom in the future as 
we conti nue to invest in our resources including technology and 
our employees.

In additi on to expanding data and broadband in both existi ng and 
potenti al markets, some projects we are busy with already include:

Broadband Expansion

NU-Telecom has forged a partnership with fi ve other Minnesota 
telephone companies, an Iowa provider and Sioux Falls, SD based 
SDN Communicati ons to create bett er and more aff ordable 
network connecti vity and Internet services for regional businesses.  
The interconnected network will stretch from the US Highway 212 
corridor to northern Iowa.  The territory will include Twin Citi es 
suburbs and other major markets such as Mankato and Rochester.  
This partnership makes NU-Telecom part of something bigger, 
which will pay dividends in network soluti ons and effi  ciencies for 
business customers.

Little Crow Telemedia Network

NU-Telecom was recently awarded a 10-year contract with 
Litt le Crow Telemedia Network (LCTN) and Minnesota River 
Valley Educati on District (MRVED) to provide data and video 
connecti vity to 19 school districts within a distance-learning 
network spanning central Minnesota.  The cooperati ve between 
LCTN and MRVED allows for shared resources between districts 
including a high speed broadband WAN, which provide Cloud Data 
services and distance learning opti ons, providing upper level high 
school classes, as well as innovati ve instructi on techniques and 
educati onal experiences for students and educators. 

Investing in the Future

NU-Telecom has a long 
history of providing reliable 
data services and has a 
solid support system. Our 
investment of fi ber resources 
is an investment in the future 
of communiti es within 
the network.
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Tell Us Why You Love NU-Telecom

“The friendly and knowledgeable staff  are always willing to help with 
a problem - few as the problems are!  I like the bundling with only 
one bill to pay - phone, TV, Internet, etc.” - Loraine F - New Ulm

“Because the service is the best anyone could want!” - Greg F - 
Sleepy Eye

“The hard working friendly people who work for the company!” 
- Duane B - Aurelia

“Your employees are just a phone call away to with fast, good, 
and reliable help for TV, Internet or telephone problems.  Much 
appreciated!” - Darlene O - Hutchinson

“We love that it is right here in our home town. We love the friendly 
helpful people at our offi  ce, tech support, and we love the service!” 
- Richard & Jill K - Litchfi eld

“I receive prompt service when I call the Redwood Falls offi  ce.  I 
love their customer appreciati on event where I can visit with other 
NU-Telecom customers.” - Gloria K - Redwood Falls

“The Internet is very fast which makes it very helpful! The TV never 
goes out like my old provider and I always have entertainment.” 
- Judy N - Springfi eld 

“Customer service is excellent.  Service calls are taken care of the 
same day.  Five stars.” - Eric H - Goodhue

“The closeness of our local NU-Telecom offi  ce, so therefore the quick 
response ti me in case there is a need.  No problems with 
NU-Telecom.” - Paula B - Glencoe
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Investor Information
Annual Meeting
The Annual Meeti ng of New Ulm Telecom, Inc. will be held on Thursday, May 28, 2015, 
beginning at 10:00 a.m. at the New Ulm Event Center, 301 20th St. S. in New Ulm, MN.

Voting Options

Internet: Go to www.proxyvote.com to transmit your voti ng instructi ons up unti l 
10:59 p.m. Central Time on Wednesday, May 27, 2015. 

Phone: Call 1-800-690-6903 from a touch-tone telephone to transmit your voti ng 
instructi ons up unti l 10:59 p.m. Central Time on Wednesday, May 27, 2015. 

For Internet or phone, have your proxy card in hand to enter your 12-digit control number; 
then follow the simple instructi ons provided by Voice Vote.

Mail: Mark, sign and date your proxy card, then return it in the postage-paid 
envelope or return it to: New Ulm Telecom, Inc., c/o Broadridge, 51 Mercedes Way, 
Edgewood, NY 11717.

Form 10-K
Shareholders may view all SEC fi lings, including the company’s Form 10-K to the Securiti es 
and Exchange Commission, at www.nutelecom.net or they may receive a hard copy of the 
Form 10-K (without charge) by writi ng to:

Bill Oti s, CEO/President
New Ulm Telecom, Inc.
P.O. Box 697
New Ulm, MN 56073-0697

Legal Counsel
Berens, Rodenberg & O’Connor, Chtd.
519 Center Street
New Ulm, MN 56073-0428

Mailing Address:
P.O. Box 697
New Ulm, MN 56073-0697

Telephone:
(507) 354-4111
(888) 873-6853 Toll Free

Fax:
(507) 359-1611

Website:
www.nutelecom.net

Location
27 North Minnesota Street
New Ulm, MN 56073-1727

Independent Auditors
Olsen Thielen & Co., Ltd.
2675 Long Lake Road
St. Paul, MN 55113-1117

Other offi ce locations:

221 Main Street
Aurelia, IA 51005
(712) 434-5989

2104 E 10th Street
Glencoe, MN 55336
(320) 864-2818

111 Second Ave
Goodhue, MN 55027
(651) 923-5005

235 Franklin Street SW
Hutchinson, MN 55350
(320) 587-2323

421 South CSAH 34
Litchfi eld, MN 55355
(320) 593-2323

137 East 2nd Street
Redwood Falls, MN 56283
(507) 627-4111

121 Second Ave NW
Sleepy Eye, MN 56085
(507) 794-3361

22 South Marshall
Springfi eld, MN 56087
(507) 723-4211

TechTrends
15 Berens Boulevard
New Ulm, MN 56073
(507) 233-3000
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