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To Our Shareholders
The end of  the year is an ideal time for REFLECTION. Looking back, NU-Telecom can be proud of  
a year of  progress as we continued to invest in our business, drive innovation, and make plans that will 
help us generate even greater future growth. 

A significant decision during 2016 was NU-Telecom’s election to utilize the A-CAM program of  the 
Universal Service Fund (USF), a support mechanism which gives us regulatory certainty and a solid 
revenue support stream for the next 10 years, making our already strong cash flow that much stronger. 
This will not only allow us to achieve the A-CAM build-out requirements, but will enable us to look for 
more growth opportunities. We believe the market recognized the significance in NU-Telecom’s A-CAM 
election as well, adding value to our stock with a price increase from $7.30 to over $9.00.  

Other financial highlights included increasing net income by 7.1% and reducing our debt by over  
$4.4 million. We were also pleased to increase our dividends from $.34 per share in 2015 to  
$.3575 per share in 2016. 

NU-Telecom was chosen again by the Minnesota State Department of  Employment and Economic 
Development (DEED) as one of  the companies to receive state grants for broadband development.  
We look forward to utilizing the funds from these three grants to extend our network and bring 
broadband services to customers in the rural areas of  Mazeppa, Bellechester and Hanska. 

As we move forward in 2017, NU-Telecom will continue to REFLECT and build on its strong 
foundation for the exciting future we envision. Thank you to our shareholders, Board of  Directors, 
employees and customers for your continued support. We feel confident the best is yet to come. 

Bill Otis 
CEO/President

Perry Meyer 
Board Chair
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Retiring Director
Duane Lambrecht

Duane Lambrecht will be leaving the  
New Ulm Telecom, Inc. Board of  Directors 
after 18 years of  committed service. 

We thank him for his valuable contributions 
and appreciate his dedication. 

Duane Lambrecht

Wesley Schultz

Perry Meyer

Colleen Skillings

Dennis Miller

Suzanne Spellacy

Bill Otis

Board of Directors

Vision Statement
NU-Telecom will be a regional leader in the delivery and integration of  
advanced information technologies.

Mission Statement
To provide value-enhanced communication solutions to enable the 
prosperity of stakeholders.

Value Statement
We believe / believe in:

• The highest levels of  integrity, honesty and ethical standards in 
all that we do.

• Customers are our highest priority and deserve our best service, 
attitude and consideration.

• An environment that empowers employees to achieve excellence 
in all activities.

• Active participation to the continual quality-of-life 
advancements in our communities.

• Being good stewards in managing our resources.

Bill Otis 
CEO/President

Barbara Bornhoft 
COO/Vice President

Curtis Kawlewski 
CFO/Treasurer

Officers
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New Ways to Reach Us
NU-Telecom expanded our support team and better defined 
our Sales group and our Technical Support group to enhance 
our customer service. Depending on their needs, customers may 
now directly contact our Technical Support group for Internet, 
TV and voice questions and technical assistance, and the Sales 
group for new service and billing inquiries. Customers can also 
now interact with both teams using our new online chat via our 
website, www.nutelecom.net.

Broadband Grant
NU-Telecom was selected by the Minnesota State Department 
of  Employment and Economic Development as one of  the 
companies to receive state grants for broadband development. 
This grant was utilized to extend our network and build fiber 
connections, bringing broadband services to underserved homes 
and businesses in a rural area northeast of  Goodhue, MN.  These 
customers can now enjoy Internet speeds up to a gigabit as well 
as service bundles that include Digital TV and voice.
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2016 was a year  
to REFLECT. 

As NU-Telecom 
continues to grow, 
change and move 

forward, we adapt and 
make changes to better 

REFLECT who we are, 
how to best serve our 
customers and how to 
prepare for the future. 



TechTrends –  
A Technology Solutions Center
Technology is constantly changing. Customers continue to use 
more devices, and TechTrends is responding as they look to 
us for guidance. A new store layout and retail expansion were 
celebrated with a grand re-opening. In addition to computers 
and tablets, customers can now choose from TVs, smart home 
solutions and other trending retail items. What sets TechTrends 
apart though, is that it’s not just a retail store, but a Technology 
Solutions Center. Whether customers are shopping for a 
new device or wanting to repair their current one, our expert 
TechTeam members listen, help them determine a solution to 
best fit their needs and support them after the sale. Our goal at 
TechTrends continues to be “make technology easy”.

who we are
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Employees L to R: 
Kevin Trebesch, 
Jon Milliard and 
Becki Herzog
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2016 was also a chance 
to REFLECT on the past 
and build on what we’ve 

done right, including 
superior customer 

service, being involved 
in the communities 

we serve and strong 
relationships with our 

shareholders.

Employees L to R: 
Brandon Schmiesing,

Laura Hage and  
Steve Morasch
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on what we’ve done right

A Superior Customer Experience
Without great customer service, even the best products and services can lose value.  NU-Telecom continues to focus on creating 
a consistent customer experience that meets or exceeds the standard we’ve set. We work to ensure that at every touchpoint, the 
promise of  a positive experience is being upheld. These experiences set us apart from the competition and create repeat and loyal 
customers. Some of  the new ways we connected with customers and improved their experience included seeking out customer 
feedback with post installation surveys and Google reviews, launching a business eNewsletter and making Wi-Fi available at 
multiple local parks and public facilities. 

Strong Community Involvement
NU-Telecom employees enjoy making genuine connections with our customers. We recognize the communities we serve are not 
only ones we want to do business in, but places we are proud to live in. In addition to employee and company donations,  
we are always looking for new ways to participate and contribute, including joining local service clubs, being involved with  
chamber activities, coaching youth teams and more. 

Strengthening Investments
Thank you for your continued support and trust in NU-Telecom. It is with you in mind that we work to achieve growth and 
strengthen your investment. Last year saw a new opportunity for our employees to strengthen their investment as well.   
When goals are achieved resulting in an employee incentive plan payout, employees now have the option to receive up to 50% of  
their award in the form of  NU-Telecom stock. This enables employees to increase their investment in the advancement of   
NU-Telecom beyond their day-to-day efforts. All shareholders play an important role in our success, and we welcome your input.
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Three New Broadband Grants
NU-Telecom was awarded three additional state grants for 
broadband development from the Minnesota State Department 
of  Employment and Economic Development. The grants will be 
utilized during 2017 to extend our network and bring broadband 
services to customers in the rural areas of  Mazeppa, Bellechester 
and Hanska, including providing gigabit speeds via  
fiber-to-the-home, which will exceed 2026 state speed goals.

Expanding our Broadband
High-capacity broadband is no longer a want, it’s a need. It is our 
customers’ window to the world for communication, business, 
education, healthcare and more. NU-Telecom will continue to 
invest in our infrastructure, allowing us to offer higher speeds and 
reach new areas. 

REFLECTING on the 
past is a powerful tool 
that also helps give us 

direction for the future. 
2017 brings many 

exciting opportunities.
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and look ahead

A-CAM: A New Support Model
NU-Telecom accepted the revised Alternative Connect America 
Cost Model (A-CAM) of  the Universal Service Fund (USF) 
as its support mechanism for both its Minnesota and Iowa 
operations. We will receive A-CAM support for a period of  
ten years in exchange for meeting defined broadband build-out 
obligations. The USF provides support to telecommunication 
providers to increase the availability and affordability of  
advanced telecommunication services. Opting into this new 
model will result in an increase of  over 4.5 million dollars per 
year over prior funding. 

Employees L to R: 
Cal Lee, 

Monty Morrow and 
Kerry Bien
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Investor Information
Annual Meeting
The Annual Meeting of  New Ulm Telecom, Inc. will be held on Thursday, May 25, 2017,  
beginning at 10:00 a.m. at the New Ulm Event Center, 301 20th Street South in New Ulm, MN.

Voting Options
Internet: Go to www.proxyvote.com to transmit your voting instructions up until 10:59 p.m. 
Central Time on Wednesday, May 24, 2017. 

Phone: Call 1-800-690-6903 from a touch-tone telephone to transmit your voting instructions up 
until 10:59 p.m. Central Time on Wednesday, May 24, 2017.  

For Internet or phone, have your proxy card in hand to enter your 12-digit control number;  
then follow the simple instructions provided by Voice Vote.

Mail: Mark, sign and date your proxy card, then return it in the postage-paid envelope to:  
New Ulm Telecom, Inc., c/o Broadridge, 51 Mercedes Way, Edgewood, NY 11717.

Form 10-K
Shareholders may view all SEC filings, including the company’s Form 10-K to the Securities and 
Exchange Commission, at www.nutelecom.net or they may receive a hard copy of  the Form 10-K 
(without charge) by writing to:

Bill Otis, CEO/President 
New Ulm Telecom, Inc. 
PO Box 697 
New Ulm, MN 56073-0697
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Legal Counsel
Berens, Rodenberg & O’Connor, Chtd.
219 North Broadway, Suite C
New Ulm, MN 56073-0428

Independent Auditors
Olsen Thielen & Co., Ltd. 
2675 Long Lake Road 
Roseville, MN 55113-1117

Location
27 North Minnesota Street, New Ulm, MN 56073

Mailing Address:  
PO Box 697
New Ulm, MN 56073-0697

Website:  
www.nutelecom.net

Telephone:  
(507) 354-4111
(844) 354-4111 Toll Free

Fax:  
(507) 359-1611

Office Locations
Aurelia
221 Main Street 
Aurelia, IA 51005 
(712) 434-5989

Glencoe
2104 E 10th Street 
Glencoe, MN 55336 
(320) 864-2818

Goodhue
111 Second Avenue 
Goodhue, MN 55027 
(651) 923-5005

Hutchinson
235 Franklin Street SW 
Hutchinson, MN 55350 
(320) 587-2323

Litchfield
421 S CSAH 34 
Litchfield, MN 55355 
(320) 593-2323

New Ulm
27 N Minnesota Street 
New Ulm, MN 56073 
(507) 354-4111

Redwood Falls
137 E 2nd Street 
Redwood Falls, MN 56283 
(507) 627-4111

Sleepy Eye
121 Second Avenue NW 
Sleepy Eye, MN 56085 
(507) 794-3361

Springfield
22 S Marshall Avenue 
Springfield, MN 56087 
(507) 723-4211

TechTrends 
15 Berens Boulevard 
New Ulm, MN 56073 
(507) 233-3000 
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